


Internet	of	Things
A	world	in	which	billions	of	devices	are	connected	to	the	Internet

Information	flows	and	
predictive	analytics	become	
more	important	in	this	new	
world

Source: http://dreamreport.net/reporting-as-a-service-raas-a-subset-of-software-as-a-service-saas-for-the-internet-of-things-iot/



Source	for	the	image	of	the	Dupont	ROI	Model:	http://www.nickols.us/dupont.htm	

Rework	that	could	have	
been	avoided

Customer	delight	that	
could	have	been	better	

marketed

Customer	value	drivers	that	could	
have	influenced	choices

Customer	buying	behaviours	that	could	have	
highlighted	M&A	strategies

Supply	Chain	issues	that	could	
have	been	mitigated

Product	performance	that	could	have	
influenced	next	gens

Downtime	and	Non	Productive	Time	
that	could	have	been	avoided

Integrated	metrics	that	could	have	
helped	senior	managers

Dynamic	benchmarking	and	recognition	of	“Invisible	
Lost	Time”	(inefficient	processes)

Unnoticed	activity	times	that	
slow	things	down	

Routes	and	scheduling	that	
could	be	improved

New	purchases	for	things	in	the	
warehouse	already

Economic	power	not	used	
effectively

Slow	sales	cycles	that	follow	old	steps	which	
could	be	accelerated

Customer	dislikes	that	
could	have	been	
designed	out

Do	you	know	the	cost	of	Information	blind	spots?

Dupont	ROI	Model

How	much	more	
profit	could	be	
made	if	only	you	
could	see	things	
proactively?
















